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“We ranked Geotab number one in global 
commercial telematics solutions, as evidenced by the 
fastest industry climb in organic subscriptions over 
the last five years and a differentiated marketplace 
of leading partners. Geotab has a unique leadership 
position including electric and hybrid analytics via 
their FleetCarma acquisition. Security expertise is 
apparent as they are the first to receive FIPS 140-
2 validation for their cryptographic library and as 
the first SaaS telematics platform to receive a GSA 
sponsorship for FedRAMP certification.”

 Susan Beardslee: Principal Analyst
Dominque Bonte: Vice President, Vertical/End Markets  

ABI Research

The company has grown by 44%, from 940,000 net active 

subscribers to 1.363 million, including many large fleet 

customers. The company expects to grow another 35% to 40% 

in 2019. Geotab was awarded the world’s largest telematics 

contract (for 217,000 vehicles) from GSA Fleet, a division of the 

General Services Administration (GSA) that provides centralized 

procurement for U.S. federal agencies.

Geotab has active Geotab GO devices in 119 countries 

worldwide, with offices in the United States, Canada, Germany, 

Spain, the United Kingdom, Australia (recent addition), Mexico, 

and China, reaching seven continents. Mexico is also served 

through an Eaton Cummins JV leveraging Geotab’s web-based 

analytics. Geotab is also growing in the Southeast Asia-Pacific 

market, as well as Latin America and Europe as part of a global 

strategy. The company employs more than 500 staff worldwide. 

Industry solutions include courier/last-mile delivery, field sales 

and services, towing, transportation and logistics, construction 

and heavy equipment, food and beverage, mobility, oil/gas and 

mining, utilities, police and first responders, lawn care, and 

waste management.

Recently, French EV OEM Goupil Industrie announced that 

it would partner using Geotab, which will extend to its end 

customers. AI/IoT software provider Uptake has also partnered 

with Geotab to incorporate AI into fleet management. SmartDrive 

Systems began a collaboration last fall for a single on-board 

collection hub. Additionally, Geotab extended its focus on safety 

through work with the Vision Zero Network and Together for 

Safer Roads. 

Geotab is one of the fastest-growing global telematics 

companies. It supplies multiple Fortune 500 companies, 

government entities, and North America’s largest fleets.  

The company has doubled its number of employees  

and continues to grow. Since the company is private, specific 

financials are not available.

COMMERCIAL TELEMATICS 
VENDOR RANKING
Originally published June 24, 2019

100

80

60

40

40 60 80 100

20

200

IMPLEMENTATION

IN
N
O
VA

TI
O
N

Geotab



GEOTAB  COMMERCIAL TELEMATICS VENDOR RANKING 2www.abiresearch.com

Last year, Geotab launched Privacy Mode, Geotab Garmin 

ELD Bundle, and Buy Now for Geotab Marketplace, and  

data.geotab.com went live. See below for more detail on key 

portfolio solutions:

 � GO9: Redesigned from the ground up with a 32-bit 
processor and gyroscope, as well as more RAM. It includes 
a new Global Navigation Satellite System (GNSS) module 
for improved accuracy. Geotab also uses authentication, 
encryption, and message integrity verification. Additional 
features include engine and battery health assessments, 
advanced vehicle data capture, in-vehicle driver coaching, 
and forensic reconstruction of events, as well as IOX 
expansion opportunities.

 � GO Rugged: Developed for fleets with heavy equipment, 
yellow iron, farm machinery, powered trailers, and assets. 
Designed to withstand harsh conditions or external 
installation with the same GPS technology, but designed 
to the IP67 standard (international standard for protection 
against intrusion of solids, dust, contact, and water). 

 � MyGeotab: Web-based fleet management software available 
to all Geotab customers under any feature package (Base, 
HOS, Pro, and ProPlus). Provides all vehicle and driver data 
in a centralized location.

 � Geotab Marketplace: Integrated solutions from a diverse 
partner network through add-ins, hardware add-ons, 
mobile apps, integrated software solutions, and custom 
reports. The platform can be customized with immediate 
integration and automatic billing. Categories include 
productivity, safety, fleet optimization, compliance, and 
expandability.

 � Data.Geotab.Com: Provides IoT data insight solutions from 
a global network of connected vehicles, including more than 
2 billion daily records. Applications include smart cities with 
aggregated data from every major urban roadway in North 
America and coverage from more than 100 countries. 
Updates are near real time and leverage Google’s BigQuery. 
Additional ML is employed to develop insights.

 � Geotab Roadside: Roadside assistance management in 
Canada and the United States for light-, medium-, and 
heavy-duty vehicles. The service provides transparency into 
estimated arrival time and location of the service that is on 
its way.

METHODOLOGY
After individual scores are established for innovation and 

implementation, an overall company score is established using 

the Root Mean Square (RMS) method:

The resulting overall scores are then ranked and used for 

percentile comparisons. 

The RMS method, in comparison with a straight summation or 

average of individual innovation and implementation values, 

rewards companies for standout performance. 

For example, using this method, a company with an innovation 

score of 9 and an implementation score of 1 would score 

considerably higher than a company with a score of 5 in 

both areas, despite the mean score being the same. ABI 

Research believes this is appropriate as the goal of these 

matrices is to highlight those companies that stand out from  

the others.

IMPLEMENTATION 
 � Market Share: Global active commercial fleet subscriptions 

(not including auto/UBI, person, or pet trackers)

 � Geographic Coverage: Countries served directly or through 
channel partners

 � Vertical Segments: All markets served including medium-
heavy-duty transport, trailer tracking and services (including 
utilities), private transport, construction, government, 
emergency services, public transport, and local delivery

 � Partnerships: External engagements including partnerships, 
JVs, consortia, ownership/investments, and customers

 � Financial Strength: Revenue, profit margins, sales, 
investments, M&A, risks of current business model

 � Solution Options: Comprehensiveness of hardware 
and services, including portfolio breadth, scalability, 
customization, and security

Score
innovation² + implementation²
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TOP-5 OVERALL RANKINGS
COMPANY SCORE IMPLEMENTATION RANKING OVERALL RANK
Geotab 77.9 1 1

Verizon 75.4 2 2

Trimble 70.7 3 3

Gurtam 69.7 4 7

Omnitracs 65.9 5 5

COMPANIES EVALUATED FOR THIS REPORT

Geotab

Verizon

Trimble

Gurtam

Omnitracs

MiX Telematics

Zonar

Teletrac Navman

G7

Arvento

TomTom Telematics

Masternaut

For questions on this research, please contact ABI Research.
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